PAYMENT NETWORK

ACCOUNT TO ACCOUNT (A2A)
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SUMMARY

The A2A product is described as a payment option to transfer money
between an internal and external account.



PAYMENT NETWORK

ACCOUNT TO ACCOUNT (A2A)

CONFIDENTIALITY NOTICE

This Document and all information contained is confidential and subject to the
confidentiality restrictions contained in agreements, which limits your use. Partner
agrees to keep the information confidential and not to use the information for any
purpose other than in connection with the issuance of Allied Payment Network©
products. Information may only be disseminated within the Partner’s organization on a
need to know basis.

ABOUT THIS DOCUMENT

The Allied Payment Network Account to Account (A2A) User Guide is intended to provide
a detailed description of the A2A product user experience. This Document is intended as
a supplemental resource only and does not supersede or replace any agreements,
including agreements between Allied Payment Network and Partners.

Note: Images used in this document are for reference only and are subject to change.

INTENDED AUDIENCE

Allied Payment Network has produced this document for Allied's Partners (Financial
Institutions and Partners) for implementing Allied's A2A product. This document is not
intended to be shared with Partners’ end users (clubmember/customers).

Disclaimer: The use of trademarks or trade names of various third parties is solely for
illustrative purposes only. All product and company names are trademarked by or
registered trademarks of their respective holders. Use of them does not imply any

affiliation with, endorsement by, or association of any kind between them and Allied
Payment Network.



A2A HAS 3 PRIMARY PATHS

NEW TRANSFER ACCOUNTS TRANSFERS

A4 A4 \ /4

Transfer funds between
Internal & External Add, Verify, View & Delete View, Edit & Cancel

Accounts Accounts Transfers

New Transfer Accounts View Transfers New Transfer Accounts View Transfers New Transfer Accounts View Transfers

Q, Name of Account or Account Numbe

Amount to Transfer.

Internal Accounts
% O O Chase 2 - *65432
Send And Receive Money
Tap above to change amount Test Chase Checking - *67890
Send And Receive Money
From Account External Accounts '

Select Account v

No Transfers Have Been Made

To Account A ‘When you transfer money we will show

your past 60 days of history here

Send Money

Select Account -
Note

No External Accounts

You don't have any external accounts. To use

e al,‘EESI one e
account
{21 1 Already Have An Authentication Code e

Cancel Current Transfer

Ul NAVIGATION LEGEND

. Proceeds Forward Required Step

ﬂ Optional Step D Moves Back




THE NEW TRANSFER PATH ALLOWS THE USER TO SUBMIT A TRANSFER
BETWEEN AN INTERNAL & EXTERNAL ACCOUNT.

..

New Transfer Accounts View Transfers

Amount to Transfer:

$000

Click above to change amount

FromeAccount
Select Aceount -
Select Accl
MNew Transfer v Tra
Note

Amount to Transfer:

Fee Verificatig

| verify th O O
to continu $ 0

a1 From Account

To Account

Calact Aceniin -

Note

Fee Verification

| verify that there is a $1.00 fee and
| wish to continue



AMOUNT TO SEND

Default Amount: $0.00

FROM ACCOUNT

*

Pop-up: From Account Menu
Lists User's Accounts

Filtered to Internal or External
Accounts when To Account is
selected

TO ACCOUNT

Pop-up: To Account Menu
Lists User's Accounts

Filtered to Internal or External
Accounts when From Account is
selected

NOTE

Default: Blank
+ Add Optional Note

FEE VERIFICATION

Required to transfer money.

¢

¢

.....

......

Tap above to change amount

From Account

cccccccce

oooooooooo

oooooooo

Fee Verification
| verify that there is a $1.00 fee and

o SR
+ Default: Disabled until an Amount
has been entered and two
Accounts have been chosen
+ Takes User to Authenticate User sofssossosess ) | Already Have An Authentication Code
or the Money Sent page : B
depending on the status of the Cancel Current Transfer
Account and settings in FI Admin. ;
| ALREADY HAVE AN AUTH CODE CANCEL CURRENT TRANSFER
+ May be required depending on FI ¢ Clearallfields
Admin settings + Resets to Default



THE ACCOUNTS PATH ALLOWS THE USER TO VIEW, ADD, OR DELETE ACCOUNTS.

e, New Transfer Accounts View Transfers  ,o°
O, Name D.fiﬁ\.l:w:l:antlill' Account Number .."
Internal Accounts
My Internal Account - 17335 .
Send And Receive Money i, © Details

External Accounts

External 2 - *57535

Send And Re:

% Delete @ Details

Test Account 1-*81327 New Transfer Accounts View Transfers _
Send And Receive Money B —— % Delete @ Details

Internal Accounts

on

My Internal Account - *1733

External Accounts

Test Account 1 - *81327




Default: Name of Account or

Account Number

Allows User to enter a word or
string of alpha-numeric

characters

Filters Accounts page by User's

search

INTERNAL ACCOUNTS

Default: Account Name —*Xxxxx

+ Verified through Financial

Institution

EXTERNAL ACCOUNTS

Default: Account Name—*xxxxx

Created and verified by the User

SEARCH BOX

.
®eccccccccccccce
.
.
.

©eccoccce,

©ecc0ccccccc0cccccccose

.
.
.

eeccccccccce

VERIFY ACCOUNT

Takes User to Add Account Verifi-

cation page

External Accounts must be Veri-
fied via Micro Deposits before they
can be used to Transfer funds

¢+ Takes User to Add an Account page

Accounts

Internal Accounts

My Internal Account

Send And Rec

i )

(T

External Accounts

Test Account 1 - *81327
Mo

Send And Receive

Send Ani ceive Mone
My Bippus - *58789
Deposit Verification Required

Q, Name of Account or Account Nur

T

oney

EY

©00000000000000000000000000000000000000000000000000000000000



ADD AN ACCOUNT THROUGH THE FOLLOWING PROCESS:

From The Account Page,
ceceee OR :----- click Create An Account or
the Add Account icon.

From the New Transfer page,
click Select Account under From
Account or To Account, then click
Add An Account

| want to

New Transfer Accounts View Transfers

Q, Name of Account or Account Number

Internal Accounts

Chase 2 - "65432

From Account Send And Receive Money

Test Chase Checking - *67890
A Nice Account 14 - *67890 Send And Receive Money

Send And Receive Money
External Accounts

CHASE & Chase 2 - 73662

Send And Receive Money

Add An ACCOUNE eeeeeececece eccccccoe

S
i1

No External Accounts

You don't have any external accounts. To use
this product you need at least one externa
account.

cececccesscce Create An Account

©00000000000000000000000000000

e®e0ccccccccce




ADD AN ACCOUNT THROUGH THE FOLLOWING PROCESS:

¢ Click Add An Account. + Click Continue from the

Plaid Interface

Add An Account | »»

A2A uses Plaid to link your

+ Select a Financial Institution bank

from the list. v Secure

v« Private

Select your bank

CHASE Bankof America

=
WELLS ~
FARGO citi
Mbank Capﬂ;(- AN EERTUTHIT OR :ccceccecees
’ Select your bank
PNC YRUSAA usAA
@ USAA
N ———— .
¢+ Enter anameinto & Banamex Usa
the Search box to
filter the results. @  Banesco USA

@  Security Bank USA

@®  Helm Bank USA

@®  Bank of Internet USA




¢ Select your bank.

Select your bank

CHASE O

WELLS
FARGO

Ebank

PNC

BankofAmerica

=z

o

citl

Capr'ra/l; ;IL’

¥R USAA

¢

Enter your credentials.

Enter your credentials

CHASE ©

Submit

Reset password

¢ Credentials confirmed.

CHASE ©

Your account has
been successfully
linked to A2A

Continue




Plaid will pull back the accounts linked to the credentials that you provided.
Select the accounts that you want to add.

Transfer Money Log Out

New Transfer Accounts View Transfers

Select Your Account

Display name of the Account

(o Chase Checking Account

i R LB

Display name of the Account

@ Chase Saving Account

Account Number: 485774323

Add Accounts

Click Add Accounts.



| want to

New Transfer Accounts

ransrers

5¥)

Internal Accounts

My Internal Account - *17335

External Accounts

Test Account 1 - "81327

External 2 - *57535
Send And Receive Money

My Bippus - "58789
DEPOSIT Verification RGEILIII'EG

Accounts verified with credentials through Plaid will now appear
under the External Accounts section.



ADD AN ACCOUNT THROUGH THE FOLLOWING PROCESS:

¢ Click Add Account. . )
+ Enter a name, nickname (optional),

Routing #, & Account #.

¢+ Select an Account Type:

Add An Account + Checking
¢+ Savings
N
.
+ Click X to exit Plaid. New Trancien recounts i Transier
>
Account Information
Please fill out the form below to manually add a

new account

A2A uses Plaid to link your

bank
Name of the Account
v Secure

The official name of your account
v Private Nickname
Nickname for the account

Routing Number Account Number

Account Type

Checking Savings

Add Account



The User will receive two micro deposits in the account that was added.

These micro deposit amounts will be used to verify the account.

& Micro Deposits Have Been Created

Two small deposits have been made to your
newly created account.

They will ammive in your new account within two
business days.

Once received come back and verity the
amount to start sending and receiving funds
with this account.




Account Added!

| want io

New

Accounts View

Transfer

v

Account Added!

come back and verify the two micro

deposits to start using this account
Activity Summary

Acount Name Test Account 1

=]
=]
=

)

Nickname

e

Routing Number 074000010

Financial Institution JPMORGAN CHASE
321123321

Account Number

Account Type Checking

ececccoce®

eecccccccce

e0ccccccccccce

.
©e00cc00cc00cc000c00e

0000000000000 00000

.
.
.
.

eecccccce

NICKNAME

0000000000000 0000000000000000

e0cccccccn

ROUTING #

0000000000000 00000000000000000000,

FINANCIAL INSTITUTION

eocccoce
o

®00cccccccscccsccssccccscccse

©ecccccccccce
©000000000000000000000000000000000000

ACCOUNT #

.
.
°

©00c000c000000000000000000

eecccccccccce,

ACCOUNT TYPE

¢ Takes user to Accounts
page



| want to

ransrers

New Transfer Accounts

5¥)

)
3]
I
I
[=
!

Internal Accounts

My Internal Account - *17335

External Accounts

Test Account 1 - "81327

External 2 - *57535
Send And Receive Money

My Bippus - "58789
DEPOSIT Verification RGEILIII'EG

My Bippus - *58789
Deposit Verification Required

—_ _I.-\_-_- -

Manually created accounts must be verified
through use of micro deposits.



VERIFY AN ACCOUNT THROUGH THE FOLLOWING PROCESS:

Click one of the links to open the Account Verification page.

| want to

New Transfer Accounts View Transfers

O, Name of Account or Account Number

Internal Accounts

My Internal Account - *17335

Send And Receive Mone © Details
External Accounts
External 2 - *57535
Send And Receive Mone & Delete @ Details
Test Account 1 - *81327
Send And Receive Mone i Delete @ Details
My Bippus - *56789
Deposit Verification Required ¥ Verify @ Details
::,’:'35: erification Required o o
Verify Account €€ €€ €< €< <<
We have sent two small deposits to:
My Bippus
Deposit One Deposit Two Enter the micro deposit amounts sent
to your Account and click Verify.
$ 002 v" ‘ $ 029 v ‘ & v

Verify Verify

Cancel Account Verification



Account Verified!

Verify

v
v
- x

v

Account Verified

Account is verified to now send and
receive funds with this account.

Start Transferring Money



USE THE FOLLOWING PROCESS TO VIEW ACCOUNTS

Click Details to view Account Details.

New Transfer Accounts View Transfers

Q, Name of Account or Account Number

Internal Accounts

My Intemal Account - *17335 _
Send And Receive Money © Datails

External Accounts

External 2 - 57535 - :
Send And Receive Money R Delete @ Detais

Test Chase Checking - 81327
Send And Receive Money

174

Delele @ Details

=
Ll
.|,:
a
73]

Accounts View Transfe v
Y
€€ €< <<
P
o,
Test. GHESE Ched Test Chase Checking
This account has been successf This account has been successfully verified
Ere LISy Account Summary

i MNickname

R Routing Number

R Routing Number 074000010
$ Financial Institution JPMO

$ Financial Institution JPMORGAN CHASE
A Account Number

A Account Number *57890
T Account Type

T Account Type Checking




USE THE FOLLOWING PROCESS TO ADD OR CHANGE AN ACCOUNT NICKNAME:

Click change Nickname from the Enter or change the account
Account Details page. Nickname.

New Transfer Accounts View Transfers
MNew Transfer Accounts View Transfers
e
1]
Test Chase Checking

This account has been successfully verified e
T ' ooo
| — |

Account Summary
ﬁ Nickname

R Routing Number 074000010

Change Nickname >»>

Test Chase Checking

his account has been successfully verified

4 Financl

A Accou

Nickname

T Account Type Checking

Change Nickname

External 2 v

Save Changes

Cancel Changes

Click Save Changes.

New Transfer Accounts View Transfers

Q, Name of Account or Account Number

Internal Accounts

My Internal Account - *17335

Send And Receive Money © Details
ﬂi ﬂum‘s
External 2 - *57535 -
Send And Receive Money i Delete @ Detais
1
External 2 - *57535 _ )
cand And Reraive Mane Account Details will now

......

reflect the new Nickname.




USE THE FOLLOWING PROCESS TO DELETE AN EXTERNAL ACCOUNT:

I'want o

New Transfer Accounts View Transfers

Q, Name of Account or Account Number

Internal Accounts

Senc And Rocone Morey o | Click Delete from the
External Accounts Accounts page.

External 2 - *57535 - .
Send And Receive Money & Deleie @ Detais

-._':l- —
| s I: -
I i L= I—__ I—__
MNew Transfer Accounts View Transfers
e

[
(@)
o)

Account Summary

™ Nickname

R Routing Number 074000010
$ Financial Institution JPMORGAN CHASE
A Accoul ] — 4 o 3 i
A m -E': e ;_'I__: aun Click Delete from the
— PR S e - Account Details.
T Accoul

Change Nickname

® Delete Account



SUBMIT A NEW TRANSFER WITH THE FOLLOWING PROCESS:

Enter an amount above $1.00

New Transfer Accounts View Transfers

$(M 00 N
Amount to Transfer:
DOVE 10 change amount Tap above to change amount
From Account
N/  SetetAccout -
v To Account
= -
Choose an account from o

which to pull funds ‘ l
] e vertcaton

D | verify that there is a $1.00 fee and
“rom Account I wish to continue

Transfer Money

A MICE AZcoun 6 - "37830

O AND RCCSVG MOnCY {3 | Already Have An Authentication Code

Cancel Current Transfer

CHASES: CTHASE CHECKIMG *E5

CHASES THAIF CHFTKING -*R/1297 To Account

Sponsored by Patrick The Greatest Man Alive

SCENVE MONEY - *32528

Aad An Account )) )) Add An Account

Choose an account to
Transfer funds to.



SUBMIT A NEW TRANSFER WITH THE FOLLOWING PROCESS:

Enter a Note. (optional)

Mote

Click the checkbox to accept the fee.

Fee Verification

| verify that there is a $1.00 fee and |
wish to continue

Click the Transfer Money button.

OR

Cancel Current Transfer.

.;l Crrrent
el HLE] TN IL

MNew Transfer Accounts View Transfers

Amount to Transfer:
Tap above to change amount

From Account

Select Account o

To Account

Select Account -

Note

Fee Verification

| lverify that there is a $1.00 fee and
I wish to continue

Transfer Money

5] | Already Have An Authentication Code

Cancel Current Transfer

The User can authenticate first if they
Already Have An Auth Code.



AUTHENTICATE USER WHILE SUBMITTING TRANSFE.

Click Transfer Money.

New Transfer Accounts View Transfers

Amount to Transfer:

$000

Tap above to change amount

YV
v

Request an Authentication Code.

Authenticate User

e ;{;;}:34:9’3_ e
Send authent .'}:J;;:?:;ﬂfﬂ% oy phone Ca

FromAccount

Select Account v

Fee Verification
| lverify that there is a $1.00 fee and
| wish to continue

Transfer Money

{3 1 Already Have An Authentication Code

Cancel Current Transfer

Enter the Authentication Code or
request a new one.

»> Authenticate User

Please Enter the 4 digit authentication code

Send A New Authentication Code

Click Authenticate User.



AUTHENTICATE USER BEFORE SUBMITTING TRANSFER.

Click “I Already Have An Auth Code.

o
I
]
4]
=

1dy Have An Authentication Code

Authenticate User

For security reasons we require a two-factor
authentication per transaction as an exira layer
of security.

| already have an authentication code

| need a new authentication code

New Transfer Accounts View Transfers

Amount to Transfer:
Tap above to change amount
From Account

Select Account

To Account

Select Account -
Note
Fee Verification

|| I verify that there is 2 $1.00 fee and
I'wish to continue

3 1 Already Have An Authentication Code:

Cancel Current Transfer

Continue to enter
Authentication Code.

Authenticate User

Select the method that the authentication code

Was sent o you

Lol LIRS LU Voo 250 WY

support@alliedpayment.com

Authenticate User

AUne

2leCl d
0 ou
S and anthantie S P ST Pp——
=2Nd auinenuc code DY ema

support@alliedpayment.com

Continue to request an
Authentication Code.



AUTHENTICATE USER BEFORE SUBMITTING TRANSFER.

Enter the Authentication Code.

New Transfer Accounts View Transfers

Arnnnint tn Troncofor

Authenticate User Authenticate User

(260) 206-3493 \/

Please Enter the 4 digit authentication code .
Authenticated
You are successfully authenticated for

the next payment during this session

? T
Continue To Send Money

Send A New Authentication Code

Fee Verification

| verify that there is a $1.00 fee and
| wish to continue

Transfer Money

(31 1 Already Have An Authentication Code

Cancel Current Transfer



REVIEW THE DETAILS OF THE TRANSFER

TRANSFER PROCESS COMPLETE!

New Transfer Accounts View Transfers

v/

Money Sent!

Your money was successfully transferred between
your two accounts.

| emwroeTaLs
Lot
e
Activity Summary = Print Details ««e& ¢
S Amount $16.12
o SRR ES  scwovoe
- To Account Internal Account 1
™ Delivery Date November 15, 2019 _

B nNote Test

¢+ Takes user to Send
Money page and resets
fields to default




THE TRANSFERS PATH ALLOWS THE USER TO VIEW, CHANGE AMOUNT, AND CANCEL TRANSFERS.

I%want to
y

..-. New Transfer Accounts Wiew Transfers ..'-
Q, Name of Ac.cbgpt. Amount, Date or Note ﬁolﬁr.iq: Export
Scheduled Transfers (T:ﬁal $20.17) ,!i) View Recent Transfers
To R Gote
CHASE 2 TEST ROUTING
INTERNAL ACCOUNT 1 TEST
New Transfer Accounts View Transfers

™y P - - -

Q e of A A =

Scheduled Transfers (Total $20.17)

@ View Recent Transfers

Pay To: CHASE 2 Pay From: A NICE ACCOUNT 14

Amount: $4.05 Send On: 10022119 Est Delivery: 10023 _.

Pay To: INTERNAL ACCO... Pay From: EXTERMNAL 1

Amount: 516.12 Send On: 111419 Est Delivery: 11/15.



THE TRANSFERS PATH ALLOWS THE USER TO VIEW, CHANGE AMOUNT, AND CANCEL TRANSFERS.

PRINT TRANSFERS = B EXPORT TRANSFERS

+ Creates a Print preview of the : + Creates a PDF, Excel, or
Transfers page : CSV file of the Trans-
: fers.

--------------------------------------------------------

SEARCH Box ..... _
| want D

¢ Default: Name of Account,
Amount, Date or Note New Transfer Accounts V|ew Transfers

¢ Allows User to enter a word or
string of alpha-numeric
characters

Sescased Q, Name of Account, Amo.. -

_________ Scheduled Transfers (Total $20.17)
+ Filters Transfers page by : © View Recent Transfers
User's search :
Pay To: CHASE 2 Pay From: A NICE ACCOUNT 14

oooooo

Amount: $4.05 Send On: 10/22(19  Est Delivery: 10/23...

Pay To: INTERNAL ACCO... Pay From: EXTERMAL 1

Amount: §16.12  Send On: 11/14/19  Est Delivery: 11/15.
TRANSFERS STATUS wed |

¢+ Default: Scheduled Transfers
(Total $x.xx)

¢ Click to toggle Recent
Transfers

TRANSFER DETAILS

+ Default:

. Pay To: Account Name

¢ Pay From: Account Name
. Amount: $x.xx

. Send On: xx/xx/xx

. Est Delivery: xx/»x/xx



USE THE FOLLOWING PROCESS TO VIEW TRANSFER DETAILS.

Click on a Transfer to open the Transfer Details.

| want to

lew Transfer View Transfers
Scheduled Transfers (Total $20.17)
@ \fiew Recent Transfers
Pay To: CHASE 2 Pay From: AMICE ACCOUNT 14
Amount: $4.05 Send On: 10/22/19  Est Delivery: 10/23..

N~
W

SCHEDULED PAYMENT

lev Accounts View Transfers
Transfer Created
Your transfer has 1 and will be
com

A Summa &

$ Amount $16.12

€ From Account EXTERNAL 1 - *73662

= To Account INTERNAL ACCOUNT 1 -
*67890

™ Send On Date MNovember 14, 2019

™ Delivery Date MNovember 15, 2019

B note TEST

¥ Cancel Transfer

MNew Transfer Accounts View Transfers
Q, Nar A int, Amo é =

Recent Transfers
@ View Scheduled Transfers

Pay To: TEST CHASE CH... Pay From: HOLY MOLY
Amount: $500.00 Send On: 7/25M18 Est Delivery: 7/26/18

N
N

RECENT PAYMENT

NEW Accounts View Transfers
v
Money Transferred
Your payment M'ﬂ j:_’.’al‘ sfemred from

A Summa '5
$ Amount $3.00
< From Account PLAID CHECKING -
*30000
= ToAccount TEST 2 - *57688
™ Send On Date July 25, 2018
™ Delivery Date July 26, 2018
B note SHADOW



Click on a Scheduled Transfer to open the Transfer Details.

MNew Transfer Accounts View Transfers

Transfer Created

Your transfer has been created and will be

& Amount

< From Account

= To Account

™ Send On Date

Delivery Date
= ,

B note

Change Amount

. Cancel Transfer

v1.2.62

$16.12

External 1

Internal Account 1

MNovember 14, 2019

November 15, 2019

Test




Click on a Recent Transfer to open the Transfer Details.

Mew Transfer Accounts View Transfers

v

Money Transferred
Your payment has sucgg ——= " T
yourtwo 4 S Amount $3.00
Activity Summary
& From Account PLAID CHECKING -
$ Amount *30000
aa B L - To Account TEST 2 - *57688
> ToAccount ™ Send On Date July 25, 2018
[® Send On Date ™ Delivery Date July 26, 2018
™ Delivery Date
B Note SHADOW
B Note T SHADOW T




USE THE FOLLOWING PROCESS TO CHANGE A TRANSFER AMOUNT:

From the Scheduled Transfers Details: Click Change Amount.

New Transfer Accounts View Transfers

2

Transfer Created New Transfer Accounts View Transfers

YYour transfer has been created and will be
completed soon.

Activity Summary 5 Print Details

S

$ Amount

< From Account

2

= To Account
™ Send Od Date November 14, 2019
[™ Delivery Daie November 15, 2019
Change Amount
B note TEST

‘ : 79 s

Cancel Changes

New Transfer Accounts View Transfers (( (( (( ((

¥

Transfer Created

Your transfer has been created and will be
completed soon

Activity Summary 6 Print Details
$ Amount $2.75
< From Account EXTERNAL 1 -*73662
= ToAccount I
. f 2.7
. ﬂ S Amoun $2.75
™ Delivery Date T Novemper 15, 2019 1
B Note TEST

Change Amount

%, Cancel Transfer

v1.2.62



USE THE FOLLOWING PROCESS TO CANCEL A TRANSFER:

From the Scheduled Transfers Details: Click Cancel Transfer.

New Transfer Accounts View Transfers

2

Transfer Created

Your transfer has been created and will be
completed soon.

S Ll iy & Print Details
4 Amount $16.12
& From Account E¥TEDNMAL 4 72889

- ToAccount

™ send On Daié

™ Delivery Date November 15, 2019

B Note TEST

€« K KX

|

X Cancel Transfer

Are you sure you want to cancel this payment?

Exit  Cancel Transfer




THE USER MAY RECEIVE THE FOLLOWING EMAIL NOTIFICATIONS FROM AZ2A:

DEPOSITS HAVE BEEN SENT EXPIRED

+ Email generated and sent to the User + Email generated and sent to

when they adds an account manually. the User after 30 days if the
User has not verified the
account that was added
manually.

+ Notifies User that they will receive
small deposits from Allied Payment
over the next two business days.

+ Notifies User that the account
verification window has
expired and they must start
over if they wish to add the
account.

¢+ Describes how to complete the
account verification process.

START USING YOUR ACCOUNT...
SUCCESS!
+ Email generated and sent to the User

when the Micro Deposits have been + Email generated and sent to
processed. the User after the User

+ Notifies User that they should be able verifies the manually added
to see the amounts of the Micro account using Micro Deposits.
Deposits from Allied Payment in the + Notifies User that the account
account that was added manually. verification was successful

+ Describes how to complete the account and the account is now
verification process. available to transfer money.

¢+ The User has 30 days to verify and will
receive an email every 5 days. At day
25, the User will receive a LAST CHANCE
email notifying them that there are
only five days left to verify the account
before starting over.

ACCOUNT DISABLED

+ Email generated and sent to the User’s Financial Institution when a User failed to
verify an account that was added manually.

+ Notifies the Financial Institution that the User has failed to verify an account and
that it is now frozen in the A2A UL.

¢+ Describes how to view the User and account details from Disabled Accounts in Fl
Admin and how to allow the User to try again.



EXAMPLE

IMPORTANT: Allied Payment Newly Added Account — Your deposits are available

THIS IS A TEST MESSAGE ** It is supposed to go to Test User at support@alliedpayment.com

o ALLIED

PAYMENT NETWORK

IMPORTANT: Allied Payment Newly Added A 1t — Your d

are a

P

You have received small deposits from Allied Payment. To complete the verification process and start transferring money using your newly added account log into your
Financial Institution online/mobile banking access and take note of the small amounts deposited to account  Account Mame - ***xo0cx, then login to your Allied
Payment online/mobile banking access and follow the 3 simple steps listed below.

1) From the Bill Pay section choose A2A from the list of options
2) Go to the accounts page and click on Test Customer Entered - **** oo
3) Enter the deposit amounts and submit

If you have any questions or concerns please feel free to contact us.
Customer Service

support@alliedpayment.com
(260)399-1618

This is an automated notification, please de not reply to this email.

This email message {and any attached document) contains information which may be considered confidential or which may be privileged or otherwise exempt from disclosure under law, and is for the sole use of the
individual or entity to whom it is . Any other di ination, distribution or copying of this message is strictly prohibited. If you receive this message in error, please immediately notify Allied Payment and destroy
the attached message (and all attached documents).

1) From the Bill Pay section choose A2A from the list of options
2) Go to the accounts page and click on Example Account - ®¥*¥ xnno
3) Enter the deposit amounts and submit



